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I~ FAepp:
» ITSM/ISO20000 # # % # /i (Introductions, background to 1ISO 20000)
> 1S0O20000 =%z %4+ & 4 (The 1SO20000 certification scheme overview)
> it ITSM/ISO20000 % * jir3E ~ /it 4227 B $-(1ISO 20000 Overview — terminology, processes
and objectives)

> Pk 1SO20000 % - 3% i>—JRF% F I #(1S020000: Part 1 overview— The Specification for
Service Management)

> =it 1SO20000 % = ¥R i»—F B & P (1S020000: Part 2 overview — the Code of Practice)

> 1S0O20000 =% 4 &l f{ /i (1ISO 20000 scoping introduction)

> 1S020000 p %% +% f§ 4 (1SO 20000 internal audit introduction)

> TCIC pl% (30 ~» 4% 48% 30 ~» 45 ¥ 4% ) : TCIC Examination (30 mins multiple choice

and 30 mins written assignment)
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